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Warranty, Maintenance & Emergency Support

R&
Warranty

#iE
Maintenance

BE2TE
Emergency
Support

B EZFEE1E For Enertainers which are purchased

BEATRERY
Checks per year

BIITIRERS
Maintenance Report

BHESHHE

Spare Parts Provision
BEREERRBRE
Deep clean service per year*

AGEEIERR
Response time commitment

RFEREE
Support hours

EEEEARRE
Including public holidays

BHEER (£ ) Contract Duration (Year)

1

5

B 2 FBE18 For Enertainers which are rented

BHBE (B ) Contract Duration (Month)

1

x

FE(EEa)
Standard (Included)

)

A

No

30BA
Within 30 days

LINREA
Within 4 hours

EH—F N/ 9AM-6PM
Mon-Fri / 9AM-6PM

&
No

2EE
Included

BI¥E Included

5

5 years

A
Yes

7HA
Within 7 days

AN
Within 3 hours

EH—F/X/7AM-7PM
Mon-Sat / 7AM-7PM

£
No

BE#R

Platinum

4

B
Yes

3HA
Within 3 days

NS
Within 2 hours

EH—ZFH/ 7AM-10PM
Mon-Sun / 7AM-10PM
=
Yes

FZ& Annual Fee

B4 HK$ 44,180 per year

S HK$ 37,580 per year

B HK$ 55,280

B HK$ 46,880

HE Monthly Fee

£H HK$ 2,980 per month

B A HK$ 3,480 per month

ERIFRTS ( BRFEEE™ 240 ) Ad Hoc Service (outside support hours)

222371 Emergency Response

#E 1SS Maintenance

B AS/\IE HK$ 1,760 per person per hour

FAE/)\E HK$ 1,056 per person per hour

g .8l

BB BENEOME ( 1§U§D/A¥E§

For readily accessible locations (e.g., locations accessible by public transport and/or ordinary passenger vehicles).

FERAREHS -
Does not apply to outlying islands.

'q,l.t e N

BITEMN/ NS AR EEMoIZE

MR )

“ERBTERFEEERIAMpd Energyi5 i - RERRIRH A BEEEEIRRE -

*Logistic from site to Ampd plant handled by client, unused service can not carry forward to next year.




